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Do more with your money
Expert financial advice, exclusive investments, 
dedicated support and award-winning technology
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To help people achieve more 
with their money by supporting 
them in reaching their financial 
goals. We do this by bringing 
together award-winning 
technology, expert financial 
advice, and investment 
solutions into one seamless, 
integrated experience.

Our mission
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More confidence 
in your future
Investing with True Potential Wealth Management 
means you’ll benefit from our powerful combination 
of support, advice and industry-leading technology, 
helping you become better informed and more 
empowered to reach your personal financial goals.

Our track record speaks for itself. As part of the  
award-winning True Potential Group, we’re trusted by 
over 600,000 clients, with a collection of prestigious 
industry awards under our belt. With thousands of 
positive client reviews, a 4.9 rating on Trustpilot, we’re 
recognised by both our clients and the industry as 
leaders in all that we do.

It’s our job to transform the way you manage your 
wealth. When you have complete confidence in your 
financial future, that’s when we know we’ve done it right.

We have the experience, scale, strength and  
passion to deliver. As a growing business offering 
industry-leading technology and a team of experts, 
you can enjoy life knowing we’re helping you work 
towards your financial goals.

You can view our current industry awards at 
https://www.truepotential.co.uk/about/

Over 600,000
clients

Industry-leading
technology

Award-winning
service

https://www.truepotential.co.uk/about/


Do more with your money  |  4

Someone helping you, 
every step of the way
Your long-term goals are unique to you, 
which is why we’ll design a financial plan 
that’s personalised for your circumstances 
and aspirations. Paired with access to 
friendly, expert advice and support 
whenever you need it, we help put you  
in control of your financial future.

Our qualified financial advisers take a 
holistic approach to creating, supporting 
and reviewing your plan.

1. Meet 

We’ll meet with you to discuss your 
situation and gather the information 
we need, including your income, 
expenditure, assets, liabilities, 
future plans, attitude to risk, and 
capacity for loss, so we can 
understand how much investment 
risk may be appropriate for you.

2. Plan 

We’ll create a bespoke financial 
plan that aims to achieve your goals 
by making the most of investment 
and tax planning opportunities, 
while reflecting your personal 
circumstances and adapting to 
changes in your needs and tax rules 
over time through regular reviews.

3. Review 

We’ll formally review your plan 
once a year to ensure it remains 
suitable for you, but we’re always 
here to support you if you have a 
question or your situation changes.

Here’s how it works:
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The benefit to you 

With True Potential Wealth Management, 
you’ll benefit from quality, bespoke financial 
advice that focuses on your personal goals 
and aspirations, helping you do more with 
your money.

By receiving straightforward and transparent 
advice tailored to your specific circumstances, 
you can be confident in the steps you’re 
taking and the future you’re planning for.

Through every milestone, our expert financial 
advisers will be here to help you make any 
financial adjustments that come from changes 
in your personal life, ensuring you’re always in 
the best place to reach your financial goals.
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Expert support 
for every stage
With a well-established history and a large, growing client base, 
we’re experts in helping people do more with their money.

Whether it’s planning for retirement, investing for growth or simply 
taking control of your finances, we have everything you need, all in 
one place, and the expertise to help.

Tax and Inheritance
We can help structure your  
finances to make the most of  
tax allowances as they, and  
your circumstances, change.

Final Salary Pensions
Our pension specialists help 
people understand whether 
remaining in or transferring 
from their Final Salary Pension 
Scheme may be suitable for 
their individual circumstances.

Retirement and Pensions
We can review and consolidate 
your plans where appropriate 
to make sure they’re aligned to 
your retirement goals.

Investments and Planning
Whether you’re aiming to 
pay off your mortgage, cover 
university fees or just grow your 
money, we’ll make sure you’re 
in the right place.
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At True Potential, we go beyond 
looking after your investments. 
We now offer a way to help make 
the most of your cash savings too.

New from True Potential, Cash 
Savings is a simple way to make 
your savings work harder.

You can see and manage your 
cash savings alongside your 
investments. 

Helping you do more 
with your cash savings

In association with

True Potential Cash Savings 
offers you a better way to save. 
Because your cash savings 
deserve better.
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More help and 
support when 
you need it
Investing your money is one of the 
most important decisions you will 
make. That’s why you’ll receive an 
excellent level of service and a large 
network of support behind you every 
step of the way.

When it comes to your finances, having 
someone to talk to is essential. Our 
friendly Relationship Management Team 
are on hand to answer any questions you 
have – whether it’s about your financial 
plan, your account, or your money in 
general. Our team are expertly trained 
to answer your questions and, where the 
need arises, set up an appointment with 
a financial adviser to help you further.

The benefit to you 

We’re passionate about helping you 
do more with your money. That’s why 
we’re committed to giving you the 
help you need, when you need it.

Our friendly Relationship 
Management Team have the 
experience and knowledge to answer 
any questions or concerns you have 
about using your account. 

The team are here to help and 
support you throughout your financial 
journey, giving you complete peace 
of mind from start to finish.
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More ways 
to get in touch
We know how important it is 
that you can contact us in a way 
that suits your lifestyle and your 
preferences. That’s why we’re 
available through a range of 
easy-to-use channels and will 
continue to expand our service 
to meet changing demands.

Phone call
To talk through 
your questions.

Video call
For face-to-face 
conversations.

Secure message
When you don’t 
need an instant 
response.

Live chat
For help and 
support-on-the-go.
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The benefit to you 

It’s your money and you should be the first to know 
how it’s performing. That’s why our industry-leading 
technology has been designed with you in mind. 
Your personal account aims to make investing as 
quick, simple and transparent as possible, no matter 
where in the world you might be.

With your account, you can safely and securely 
access your investments 24/7 from the convenience 
of your desktop, tablet or smartphone. With all your 
investments and bank accounts in one place, you’ll 
be able to find ways to improve your spending 
habits, make better financial decisions and have 
more control over your money than ever before.

More control over 
your money 24/7
We believe it’s essential that you know how your investments 
are performing and have the power to act to reach your goals. 

Our award-winning technology gives you 24/7 access to review 
and top up your investments, see your whole financial life in 
one place and get in touch with us whenever suits you.
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Quick and easy top-ups 
with impulseSave®, as 
little as £1 at a time.

24/7 access at your 
fingertips, whenever 
and wherever.

Quickly and easily 
check your investments 
against your goals.

Get in touch with our dedicated 
Relationship Management Team via 
phone, email, live chat or video call.

Get quick and convenient access to 
investment insights from the same 
experts that manage your money.

Earn cashback rewards 
on your everyday 
online shopping.
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More power over 
your investments
With your financial plan in the palm of 
your hand, you’ll always know exactly 
how your investments are performing 
in real time and why. 

Inside your account, you’ll see how 
you’re progressing against your financial 
plan, with tips to get back on track if you 
fall behind.

What is impulseSave®?
impulseSave® is our award-winning top 
up feature that lets you add money to 
your investments instantly, from as little 
as £1.
 
Built into your online account and 
app, impulseSave® uses secure open 
banking technology to make topping 
up quick and simple. By making it easy 
to invest small amounts, impulseSave® 
helps you build positive saving habits 
over time and stay engaged with your 
long-term goals. 

We’ve developed cutting-edge personal 
finance tools to help you find new ways 
to do more with your money. By linking 
your bank account, we’ll analyse your 
spending habits, help you set personal 
budgets and show you ways you could 
save more to reach your goals earlier.

With our Round Up and Rewards 
features, you can even top up your 
investments without having to find any 
extra money. With Round Ups, we’ll 
round up your spending to the nearest 
pound and invest the difference for 
you, while Rewards connects everyday 
spending with long-term saving – 
meaning clients earn cashback from 
thousands of retailers, which can be 
automatically invested. Capital at risk.

Whether it’s broadband, electricals, 
groceries, fashion or travel, we’ve got 
some of the best money back offers in 
the market for you, meaning you can 
add to your investments even when 
you’re spending.

Invest from as little as £1

Cutting-edge personal finance tools

Cashback from thousands of retailers
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The benefit to you 

Whether you’re saving for a home, 
university fees or just a rainy day, our 
free impulseSave® feature aims to get 
you there faster.

impulseSave® helps you form the habits 
of a long-term investor with technology 
exclusive to True Potential. 

By empowering you to set targets, 
review your investments against them 
and top up at any time, reaching your 
financial goals has never been easier.
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True Potential Wealth Management LLP is authorised and regulated by the Financial Conduct Authority, FRN 529810. www.fca.org.uk 
Registered in England and Wales as a Limited Liability Partnership No. OC356611

T: 0191 500 9164  www.truepotential.co.uk
Head Office: Gateway West, Newburn Riverside, Newcastle upon Tyne, NE15 8NX

Part of the True Potential Group

https://uk.trustpilot.com/review/truepotential.co.uk

